About The Missing Link

The Missing Link is a Microsoft Solutions partner in Infrastructure (Azure) and Modern Work.

Our team of highly skilled technical engineers, architects and advisors have extensive .

experience in delivering Microsoft hardware, software, and cloud solutions, from Azure . MICI'OSOft

to Microsoft 365, SharePoint, Microsoft Teams and Microsoft Teams Phone. We are one of H Solutions Partner
Australia's most awarded providers and deliver premium results through strong vendor

relationships, a high Customer Satisfaction Score, and a feam of 180+ local experts.

Why do you need Power Platform?

Organisations can leverage Power Platform for its suite of tools. It enables the rapid creafion of custom solutions without
extensive coding - fostering innovation, enhancing productivity, and streamlining processes. With seamless infegration
with Microsoft 365 and other business applications, Power Platform empowers organisations to drive digital
transformation, improve data-driven decision-making, and adapt quickly to evolving business needs, all within a user-
friendly environment.

With Power Platform an organisation can:

e Boost productivity through custom apps and workflow automation.
e Save costs with low-code development and deployment.

e Drive decisions with insightful data visualisation.

e Foster agility and innovation with rapid development.

e Enhance collaboration and integration across the organisation.

What we offer

Crafted by our DevOps team, The Missing Link's Power Platform services transforms business processes, streamlines
reporting and ensures seamless integration. It empowers organisations fo adapt and innovate quickly, leveraging Power
Platform’s capabilities to build rapid solutions and connect effortlessly with various connectors.

Approach

The Missing Link’'s Power Platform services are tailored for three core products:

e Power Apps
e Power Automate

e Power Bl
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Timeline

Our Power Platform services are typically broken into the below three phases:

. Design Build
Discovery ) Define scope and design Develop and integrate solution
Workshop to understand unique b ke solution tailored t g ARTs, Bire) Pl A d
requirements and challeges. espoke solution tailored fo using APIs, 3rd Party Apps, an
specific needs. Dataverse.

Deliverables

The Missing Link’s DevOps team will design and build a solution that includes the following:

e A comprehensive design document with recommendations aligned to client goals.
e A working solution to meeft specific requirements.

e Comprehensive documentation and fraining.

What our customers are saying

“The Missing Link is our go-to team for everything Microsoft related. With their support, we feel that we have the
best protection for our business and can see how our employees are working better together and when
working remotely now that we have the right solution in place. I've recommended The Missing Link in the past
and will continue to do so in the future.”

Kristi Conacher, Director, Treysta Wealth Management Pty Lid

Terms and Conditions

e Allservices are delivered under The Missing Link’s standard Terms and Conditions that are freely available from
The Missing Link website at www.themissinglink.com.au/ferms-and-conditions or by emailing your Account
Manager. Please ensure you have read and agreed o these before accepting any statements of work or
quotations for these services.

o All activities are completed remotely or on-site upon request.

e Presentation of findings and recommendations will be done remotely via Microsoft Team:s.

o The above terms and conditions are advisory only. A full list of our terms and conditions, assumptions and
exclusions can be provided on request.
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