Overview

Highlights

Microsoft Intune is central to modern device management, enabling organisations to .
secure, monitor, and manage endpoints across diverse environments. As Infune

deployments grow and evolve, regular health checks are essential fo ensure your

environment remains secure, compliant, and aligned with Microsoft’s latest

recommendations.

A properly conducted Infune Health Check provides assurance that your device
management platform is robust, policies are effective, and risks are minimised. With the

increasing complexity of endpoint security and regulatory requirements, a structured

review of your Infune environment is vital.

Safeguard your Device Estate

Prioritise device
security and
compliance

Increase operational
efficiency and visibility
Minimise risks and
misconfigurations
Follow Microsoft best
practices

Enable secure and

scalable device
management

The Missing Link’s Infune Health Check is delivered by experienced consultants, leveraging deep expertise in Microsoft
365 security and endpoint management. Our review identifies misconfigurations, security gaps, and opfimisation
opportunities, providing you with a clear roadmap for improvement.

By engaging in a tailored Intune Health Check, organisations can mitigate risks associated with policy drift, legacy
configurations, and evolving threats, while enabling future growth and operational excellence.

Health Check Approach

The Missing Link’s Infune Health Check covers the following core areas:

Windows Autopilot setup

e Device compliance policies

Device enrolment and management e Conditional Access (MFA, location, risk)
Application deployment and updates e Endpoint security (Defender integrafion)
Configuration profiles (Windows, iOS, Android, macQOS) ¢ RBAC and admin permissions

Reporting and monitoring

Timeline

Environment Assessment

Review current configuration,
policies, and device enrolment

themissinglink

An Infosys company

e Integration with Microsoft 365 services

The Intune Health Check is typically completed within 2 1o 4 weeks, following these phases:

Security & Compliance Gap Analysis &
Review Recommendations

Assess controls, compliance,
and security posture

Identify risks and provide
actionable improvements
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Deliverables
The Missing Link’s will provide:
e A comprehensive report detailing findings, risks, and recommendations

e Presentation of results and roadmap for remediation or optimisation

e Knowledge fransfer and Q&A session with stakeholders

Next Steps

Reach out fo your Account Manager at The Missing Link to learn more about our Microsoft Infune Health Check or send
an email fo contactus@themissinglink.com.au.

Terms and Conditions

. All services are delivered under The Missing Link's standard Terms and Conditions that are freely available from The Missing Link website at
http://www.themissinglink.com.au/ferms-and-conditions or by emailing your Account Manager. Please ensure you have read and agreed to
these before accepting any statements of work or quotations for these services.

. All activities are completed remotely.
. Handover and knowledge transfer will be conducted via Microsoft Teams.
. The Missing Link's Intune Health Check covers a single Microsoft 365 tenancy; implementation for multiple tenants can be provided on request.

. The Missing Link's Intune Health Check reduces the risk of misconfiguration and governance gaps but does not guarantee against all forms of
compromise.

. Security and compliance remain the responsibility of the client.

. The above terms and conditions are advisory only. A full list of our terms and conditions, assumptions and exclusions can be provided on
request.
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