Overview

Microsoft Entra Internet Access empowers organisations to secure and manage user internet activity with a cloud-
delivered Secure Web Gateway. By infegratfing with Microsoft Entra ID and Conditional Access, it enforces identity-
aware web policies, protects users from internet threats, and supports compliance requirements—regardless of location.

A well-implemented Entra Internet Access solution provides a robust foundation for secure browsing, SaaS access, and
policy enforcement. With the complexity of remote and hybrid work, a structured approach is essential to safeguard
users and data.

Highlights
e Prioritise secure web access and identity-driven protection
¢ Increase compliance and operational readiness
e Minimise risks from unmanaged internet traffic
e Follow Microsoft best practices for Secure Web Gateway (SWG)

e Enable scalable, policy-driven internet access for hybrid work

Safeguard Your Internet Access

The Missing Link’s Entra Internet Access Quick Start is delivered by experienced security and cloud specialists. We design
and deploy solutions that mitigate risks from unmanaged traffic, policy gaps, and legacy web filtering, while enabling
future growth and cloud adopftion.

Implementation Approach

Our Entra Internet Access Quick Start covers these core areas:

Design & Policy Development
e Security profiles (baseline & exceptions)
e Policy matrix (users/groups to categories/domains)

e Microsoft traffic profile decision

Configuration & Enablement
o Traffic forwarding profile activation
e Condifional Access integration

e Logging and monitoring setup

Endpoint Deployment & Testing
e Clobal Secure Access client deployment (Infune, manual)
e Traffic/audit log enablement, Azure Monitor workbook

e UAT (max 5 users), documentation, policy adjustment
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Timeline

Typical implementation: 6 to 8 weeks, delivered in three phases:

. . Deployment &
Design & Planning Configuration Validation & Handover
reqxce)%ir?l“s) E)oﬁceiggeond Implementation of SWG Testing, documentation, and
orchitécfure . Comp;nqug;?nn:nﬁoncy knowledge transfer

Deliverables

The Missing Link's will provide:
o Afullyimplemented Entra Internet Access solution, aligned with Microsoft best practices
e As-built documentation covering architecture, policies, and operational procedures
e End-user documentation and UAT scripts

e Knowledge transfer and handover sessions for infernal teams

e Recommendations for ongoing optimisation

About The Missing Link

The Missing Link, an Infosys company, is a leading IT solutions provider in Australia and the United Kingdom. For over 27
years, we've delivered expert services in Cyber Security, IT & Cloud, and Al & Automation.

Leveraging the global strength of Infosys, we combine local expertise with international scale, deep vendor relationships,
and proven delivery capability. With a feam of over 200 accredited professionals, sfrong vendor partnerships, and a
consistently high Customer Satisfaction Score, we deliver tailored solutions that address foday’s most complex technology
challenges.

Get in touch with us

Reach out to your Account Manager at The Missing Link to learn more about our Microsoft Enfra Infernet Access Quick
Start or send an email fo contactus@themissinglink.com.au.

Terms and Conditions

. All services are delivered under The Missing Link’s standard Terms and Conditions that are freely available from The Missing Link website at
http://www.themissinglink.com.au/terms-and-conditions or by emailing your Account Manager. Please ensure you have read and agreed to
these before accepting any statements of work or quotations for these services.

. All activities are completed remotely.
. Handover and knowledge fransfer will be conducted via Microsoft Teams.

. The Missing Link’s Enfra Internet Access Quick Start covers a single Microsoft 365 tenant; implementation for multiple fenants can be provided on
request.

. The Missing Link’s Enfra Internet Access Quick Start reduces risk but does not guarantee against all forms of compromise.
. The security and compliance remain the responsibility of the client.

. The above terms and conditions are advisory only. A full list of our terms and conditions, assumptions and exclusions can be provided on

request.
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