
Creating an intelligent, unified 
collaboration experience with  
the latest communications tools has 
endless benefits for businesses. 

Enable your staff to easily connect 
and communicate, no matter 
their location, device or operating 
system - encouraging collaboration 
and boosting productivity. 

Video and Voice
Boost productivity with the right communication tools

Our Service Benefits at a Glance
Video conferencing is the modern answer 
to traditional meetings, providing human 
interaction and improving the remote meeting 
experience with valuable face time.

Today’s phone systems go beyond call processing; 
they are an integral part to your business 
communications and collaboration strategy.

The latest technologies incorporate video 
conferencing, online collaboration, mobility 
and instant messaging, creating a unified 
communications solution.

Our specialists can assess your current tools, 
identify any gaps and work with you to  
achieve your desired communications  
strategy and outcomes. The right tools  
with the proper integration can have a 
transformative effect for your business.

Increase 
Productivity 
& Flexibility

Users can connect 
from any device at 
any time, like from 

the back of an Uber 
between meetings, 

for example.

Communications 
Unified

Connect your 
voice, video, data 
and applications; 
collaborate with 

anyone, anywhere  
no matter the 

device or operating 
system in use.

Modern Workplace 
Enablement

VoIP is included in 
the suite of tools now 

considered must-haves in 
the modern workplace, 
as it integrates with CRM 
systems, O365, calendars, 

online meetings and 
enables flexible working.

Communications 
Strategy

Perhaps there are things 
you need now and 

others you need in the 
future? We can help 

with a communications 
strategy and roadmap 

to plan for future 
changes.

94%
of businesses that utilise 
video conferencing say it 
increases productivity.    
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Expertise You Can Rely On
As one of Australia’s most awarded IT 
companies, our team can assist with every 
area of your IT environment, whether that 
be disaster planning, cloud services, cyber 
security, communications or anything  
else that arises.  

The latest video conferencing and telephony 
technologies allow for simple integrations, 
support flexible working, reduce travel-related 
costs and enrich traditional meetings.

Talk to us about:

Contact Us
1300 865 865

contactus@themissinglink.com.au

themissinglink.com.au

The Missing Link are a fantastic team, highly professional and 
motivated with a balanced approach between good relationship 
management and solid technical knowledge. I would recommend 
The Missing Link to any company looking to buy new or modernise 
their existing IT infrastructure.

Ben Cully | General Manager, Budget Care & Truck Rental 

“
”

Scalability: Quickly add lines and extensions as your company grows 
or experiences peak times, a flexible system allows you to manage the 
ebbs and flows with ease and less cost.

Endless Connectivity: We can connect remote workers, multiple 
sites, home offices and mobile devices so your staff and clients, near and 
far, are always easy to communicate with.

Boosting Your Marketing: With a robust video conferencing solution 
in place you’ll have more marketing and training options like holding 
webinars or broadcasting announcements.

Reducing Costs: There is no need to fly staff from interstate or to 
incur other travel expenses when face-to-face meetings can be held in 
comfort anywhere, with any device.


