
Hardware and Software
Defining the best hardware and software for your  
individual needs

Our Service Benefits at a Glance
The Missing Link has been helping 
Australian businesses find the right 
combination of hardware and software 
for more than 20 years.

If you need software, software as a solution 
(SaaS) or hardware recommendations, look 
no further. 

We pride ourselves on our ability to match 
our solutions with your individual needs.

Our in-house technical experts will give you 
the best advice. They know the differences 
in software and devices and what works 
together so you’ll get the right product,  
first time, every time.
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Save Time
Our dedicated 

procurement team 
have access to vendor 

relationships and 
distribution channels to get 

what you need quickly. 
Our simple online ordering 

tool saves you time.

Streamline & Simplify 
Streamline your 

environment. We can 
advise on and deliver 
the best solutions that 

meet your business and 
technical requirements. 

Savings
Competitive pricing 

is available, you 
benefit from our 

vendor relationships 
with discounts 

across products and 
solutions.

Work Anywhere 
The right solutions 

mobilise your team 
for flexible working, 

the same applies for 
choosing the right 

software and licensing 
that integrates with 

your devices.

25%

Hardware/software that lets 
employees collaborate easily 
increases productivity up to:  
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The right devices and applications 
can make or break your business, 
but when they’re streamlined your 
business can run at its best. 

We’ll help you choose the right 
hardware or software that you need 
to successfully use your key programs 
and applications, access your data 
and fulfil your licensing needs. 



Delivering First Class Service
The Missing Link can even set-up, install 
and manage your devices for you with 
our managed service. Whether you need 
workstation peripherals, licencing or 
procurement, we can get you what  
you need. 

The right solutions mobilise your team for  
activity-based or flexible working, ditto for 
choosing the right software and licensing that 
integrates with your business’s devices.

Online ordering, quality vendor and distributor  
partnerships and a dedicated procurement 
team mean that you will get what you need 
quickly and at the best possible price.

Our Hardware, Software & SaaS Partners 
We partner with over 100 leading-class vendors, 
so you get the best solution for your business 
every time.

Contact Us
1300 865 865

contactus@themissinglink.com.au

themissinglink.com.au

“We’ve been using The Missing Link for over 8 years for projects and 
helpdesk support. We had issues in downtime in our stores, so we 
approached The Missing Link to do a new network infrastructure 
project. For us, downtime is a big deal and we don’t accept any 
in our stores. With The Missing Link we came up with a project that 
saw us reduce downtime. If a customer comes into a store and 
we can’t service them because we are down, that’s bad for our 
brand. We know that with zero downtime, and The Missing Link on 
board, that’s not going to happen.”

Chris Reid | Chief Information Officer, Hallenstein Glasson 

“

”

Expert Support & Service: In-house technical experts will give you 
the best advice across all solutions, they know the differences in software 
& devices and what works together so you’ll get the right product the 
first time every time. 

No Hidden Extras: No upselling here, we’ll only recommend what 
you need for your business to run at its best.

Device as a Service: We can even set-up, install and manage your 
devices for you with our managed service.

Delivery Options: If its anywhere in the country or overseas, we’ll 
get it to you.


