Terms of Use

Overview

These Terms of Use (“these terms”) are the terms of an agreement between you and The Missing Link. By
accessing or using this website, you acknowledge that you have read, understand, and agree to be
bound by these terms and to comply with all applicable laws and regulations, including export and re-
export confrol laws and regulations. If you do not agree to these terms, please do not use this website.

The Missing Link may, without notice to you, at any fime, revise these Terms of Use and any other
information contained in this website. The Missing Link or our suppliers may also make improvements or
changes in the products, services, or programs described in this website at any time without nofice.

Disclaimer

From time fo fime, this website may contain fechnical inaccuracies or typographical errors, and we do
not warrant the accuracy of any posted information. Please confirm you are using the most up-to-date
pages on this website and confirm the accuracy and completeness of information before using it fo
make decisions relating o services, products, or other matters described in this website.

If any term in this Terms of Use is found by competent judicial authority fo be unenforceable in any
respect, the validity of the remainder of this Terms of Use will be unaffected, provided that such
unenforceability does not materially affect the parties’ rights under this Terms of Use.

Confidential Information

The Missing Link does not want to receive confidential or proprietary information from you through our
website. Please note that any information or material sent to The Missing Link will be deemed NOT to be
confidential. However, we will not release your name or otherwise publicize the fact that you submitted
materials or other information to us unless: (a) we obtain your permission to use your name; or (b) we
first notify you that the materials or other information you submit to a particular part of this site will be
published or otherwise used with your name on it; or (c) we are required to do so by law.

Personal Information

Personal information that you submit to The Missing Link, for example for the purpose of receiving
products or services, will be handled in accordance with The Missing Link’s privacy policy. Please click
here to read The Missing Link’s privacy policy.

Cookies

The Missing Link’s Cookie policy applies to this website. Please click here to read The Missing Link’s
Cookie policy.

Applicable Law

Access and use of this website is governed by the laws of New South Wales. In any dispute with The
Missing Link concerning this welbsite you accept the non-exclusive jurisdiction of the courts of New
South Wales.
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General Information Only

This website does not give specific advice. The contents of this website constitute general information
of a summary nature of interest and relevance at the fime of its publication. You should not rely on the
contents of this website as specific advice but should seek formal advice in particular matters.

Copyright and Design Rights

Unless otherwise indicated, the copyright in the content and the design and source code of this
website is owned or licensed by The Missing Link. You may make a femporary copy of any part of the
website on your computer (by downloading this website) and you may print copies of any part of it for
your personal use.

You must not reverse engineer or reproduce this website or make or distribute copies of it or any part of
it fo any third party for commercial purpose and you must not broadcast any part of this website to the
public by any means.

Trademark Rights

The "The Missing Link" and “SmartSERVICES” names and logos are trademarks of The Missing Link and
must not be used by you or any third party without our consent. Third party trademark names and logos
which appear in this website are used with permission by and do not belong to The Missing Link, and
must not be used by you or any other third party without permission from the applicable third party

Linked Websites

We make no warranty or representation about and are not liable for the content of any linked website.
Links are provided for your convenience and interest only.

No spam

Any email addresses published on our website are not published as an invitation to receive unsolicited
commercial messages or "spam" and we do not consent to receipt of such materials.

Disclaimer of Warranty

Use of this site is at your sole risk. All materials, information, products, software, programs, and services
are provided "as is," with no warranties or guarantees whatsoever. The Missing Link expressly disclaims to
the fullest extent permitted by law all express, implied, statutory, and other warranties, guarantees, or
representations, including, without limitation, the warranties of merchantability, fitness for a particular
purpose, and non-infringement of proprietary and intellectual property rights. Without limitatfion, The
Missing Link makes no warranty or guarantee that this website will be uninterrupted, timely, secure, or
error-free.

You understand and agree that if you download or otherwise obtain materials, information, products,
software, programs, or services from this website, you do so at your own discretion and risk and that you
will be solely responsible for any damages that may result, including loss of data or damage to your
computer system. Some jurisdictions do not allow the exclusion of warranties, so the above exclusions
may not apply to you.
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Limitation of Liability

To the fullest extent permitted by applicable law, in no event will The Missing Link be liable to any party
for any direct, indirect, incidental, special, exemplary or consequential damages of any fype
whatsoever related to or arising from this website or any use of this website, or of any site or resource
linked to, referenced, or accessed through this welbsite, or for the use or downloading of, or access to,
any materials, information, products, or services, including, without limitation, any lost profits, business
interruption, lost savings or loss of programs or other data, even if The Missing Link is expressly advised of
the possibility of such damages. This exclusion and waiver of liability applies to all causes of action,
whether based on contract, warranty, tort, or any other legal theories.
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